	Update Email Address for a Household Admin 

	 

	Household Admins can manage their profile information, including email address, via TeamNet.

Users can either log in directly to TeamNet: teamnet.org or they can click on the Manage Profile button from the My Account Information tab on the RosterPro Dashboard.

A RosterPro Site Administrator is able to edit household information for their members by navigating to the RosterPro tab, clicking Household Management and searching for the household in question.

However, if a Household Admin has verified their email address and logged in to claim their account, a Site Administrator is not able to change the email address or login information for a user.

To confirm if the email address has been verified, click to edit the member of the household and see if the TeamNet login info has a green, "verified" next to it. If it does, the Household Admin will need to log back into their account to make any updates to their profile.




	

	How To Update Email Address for Login

	 

	The following screen shots provide step-by-step instructions for Household Admins to update the email address attached to their Demosphere account:
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